
Your guide to health insurance.

Living with alpha1-antitrypsin deficiency, or alpha-1, means navigating ongoing 
healthcare needs. Understanding your healthcare plan can make that journey 
easier. PROLASTIN DIRECT® is here to help, so you can focus on what matters 
most—your health.

Exploring coverage for 
people living with alpha-1

Toya, patient since 2016

Please see Important Safety Information for PROLASTIN®-C LIQUID (alpha1-
proteinase inhibitor [human]) on page 10, and refer to full Prescribing Information.

https://www.prolastin.com/en/patients
https://www.prolastin.com/documents/7530511/7530662/Prolastin+Prescribing+Information.pdf/6b2c3082-7201-cc58-320f-29935328f762?t=1744034768380


As we guide you through the health insurance process, we want to ensure you understand some standard 
insurance terms before you explore your options.

Please see Important Safety Information for PROLASTIN®-C LIQUID (alpha1-
proteinase inhibitor [human]) on page 10, and refer to full Prescribing Information.

Knowing which benefit applies can help you better anticipate your out-of-pocket costs.

Health insurance: basic terms
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Welcome. We’re with you every step of the way.

Health insurance can sometimes feel confusing—even for people who use it often. For those living with alpha-1, it 
can be especially important to understand how coverage works as you navigate your care journey. Alpha-1 is a 
lifelong genetic condition. Care often includes specialty providers, ongoing monitoring, and treatments that may 
require insurance approval.

Knowing how your insurance works can help you feel more confident when making healthcare decisions and avoid 
unexpected delays in coverage.

You don’t have to navigate this process alone. PROLASTIN DIRECT® is here to help.

Premium

Term Definition

The amount you pay each month to keep your health insurance active.1

The amount you must pay for covered care before your insurance provider 
begins to pay.1

A fixed amount (eg, $25) you pay for certain services, such as a doctor visit or 
prescription.1

The percentage of costs (eg, 20%) you pay for covered services after your 
deductible has been met.1

The most you’ll pay for covered care in a policy year. Once you reach this 
amount, your insurance typically pays 100% of covered services for the rest of 
the policy year.2

Some treatments are billed through different parts of your insurance plan:

 �Medical benefits often cover treatments administered by a healthcare 
provider, such as infusions in a clinic or hospital.

 �Pharmacy benefits often cover specialty medications that may be 
delivered for home use.

Deductible

Copay

Coinsurance

Out-of-pocket 
maximum (OOP)

Medical benefits 
and pharmacy 
benefits3

https://www.prolastin.com/en/patients
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What type of insurance do I have or 
am I eligible for?

Employer-sponsored insurance
Health insurance provided through your employer, 
often with costs shared between you and 
your workplace.4

Individual marketplace insurance
Health insurance you purchase on your own through 
a federal or state marketplace.5

Medicare
A federal health insurance program primarily for 
people age 65 and older, as well as individuals with 
certain disabilities.6

Medicaid
A government health insurance program for people 
with limited income. Benefits vary by state.6

Am I newly diagnosed with alpha-1?

If you’re newly diagnosed, your insurance coverage 
may not yet reflect your evolving care needs. Learn 
more about prior authorization in our next guide.

Am I already receiving augmentation 
therapy?

At some point, your treatment may require 
reauthorization. Check out our next guide for details.

Health insurance isn’t something you manage once—it’s something you learn about and 
adjust as your healthcare needs evolve.

Please see Important Safety Information for PROLASTIN®-C LIQUID (alpha1-
proteinase inhibitor [human]) on page 10, and refer to full Prescribing Information.

Your current insurance situation helps determine what options are available to you. There isn’t a single “right” type 
of insurance—only coverage that best fits your needs.

Worth knowing:

Many people with alpha-1 don’t notice gaps in 
coverage until specialty care begins. Learning 
how your plan works now can help reduce 
unexpected costs—and stress—later.

Understand your current coverage
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The health insurance journey

Three questions to consider:

https://www.prolastin.com/en/patients
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Understanding this flow can help you better anticipate your out-of-pocket costs. Health insurance generally 
follows this pattern:

You pay a premium.
You pay a monthly amount (a premium) to maintain your coverage.1

The insurance company applies those funds.
The insurance company uses these payments to help cover members’ medical bills, along with administrative costs.7

You need treatment.
When you receive care, your healthcare provider bills your insurance company, which then pays its share based 
on your plan.8

You may still pay out-of-pocket amount.
Any remaining amount not covered by your plan will be billed to you.8

Please see Important Safety Information for PROLASTIN®-C LIQUID (alpha1-
proteinase inhibitor [human]) on page 10, and refer to full Prescribing Information.

Worth knowing:

Insurance companies typically only cover approved treatments and providers. They can deny coverage 
for things they deem unnecessary—which is why prior authorization exists (your insurance company must 
approve certain treatments before agreeing to cover them).

Alpha-1 is a preexisting condition: 
Under the Affordable Care Act (ACA), most US health insurance plans cannot deny coverage or charge 
you higher premiums because of a preexisting condition. No insurance plan can reject you, charge you 
more, or refuse to pay for essential health benefits due to a condition you had before coverage started.9
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Know how insurance affects what you pay

The health insurance journey

https://www.prolastin.com/en/patients
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Compare your coverage options
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When choosing an insurance plan, the lowest monthly premium isn’t always the lowest total cost—especially when 
managing a chronic condition. Comparing plans involves more than just monthly payments. Coverage details 
matter. Asking the right questions can help you get the answers you need.

Three questions to ask yourself:

Should I find a doctor who 
specializes in alpha-1—and are 

they in-network?

Are infusion services covered 
under medical benefits, 

pharmacy benefits, or both?

What approvals are required 
for ongoing treatment?

The health insurance journey

Please see Important Safety Information for PROLASTIN®-C LIQUID (alpha1-
proteinase inhibitor [human]) on page 10, and refer to full Prescribing Information.

Worth knowing:

Augmentation therapies for alpha-1 are typically considered specialty therapies and may fall under 
different parts of your insurance plan. Knowing whether your treatment is covered under medical and/or 
pharmacy benefits can impact your access and out-of-pocket costs.

If you need help locating an alpha-1 specialist, visit https://alpha1.org/find-an-alpha-1-specialist/

This website is provided as a resource only and does not constitute an endorsement by Grifols of any particular content. Grifols 
does not review or control the content of non-Grifols websites.

https://www.prolastin.com/en/patients
https://www.prolastin.com/documents/7530511/7530662/Prolastin+Prescribing+Information.pdf/6b2c3082-7201-cc58-320f-29935328f762?t=1744034768380
https://alpha1.org/find-an-alpha-1-specialist/
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Insurance decisions don’t end once you enroll. Coverage can change each year, even if you keep the same provider. 
Reviewing your plan regularly can help ensure it continues to meet your needs. It’s especially important to stay 
informed at key points, such as when you’re diagnosed or during annual enrollment. Many issues can be resolved 
by asking questions, gathering information, and following up.

Staying organized and proactive can help you avoid unexpected costs and delays.

Review your plan and coverage

Three tips to stay on top of costs:

The health insurance journey

Please see Important Safety Information for PROLASTIN-C LIQUID on page 10, 
and refer to full Prescribing Information.

Worth knowing:

People living with alpha-1 often interact with insurance more frequently than the average person. Staying 
informed and organized can help make the process run smoother.

Grifols Patient Access Liaisons (PALs) are reimbursement and coverage specialists who can help patients 
with a prescription for PROLASTIN®-C LIQUID (alpha1-proteinase inhibitor [human]) understand their 
options and provide general education about insurance coverage, reimbursement, and access matters 
related to PROLASTIN-C LIQUID. Learn more about PALs.

Review claims and bills as you 
receive them.

Contact your healthcare 
provider or infusion provider if 
something doesn't look right.

Keep lists of appointments, 
organizations, important 

contacts, and your healthcare 
milestones.

https://www.prolastin.com/en/patients
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Myth #1: The cheapest plan is always the best plan.
Truth: Lower monthly premiums often come with higher costs when you need care. Plans with lower premiums 
may include:

 �Higher deductibles

 �Higher coinsurance

 �Limited provider networks

You may still need to meet your plan's deductible and pay copay or coinsurance. Also, your out-of-pocket cost 
for augmentation therapy and infusions may also be subject to coverage rules like prior authorization.

Ongoing care and monitoring for alpha-1 can affect how a plan performs over time. The best plan is the one 
that supports your healthcare needs.

Myth #2: If my doctor orders it, insurance will automatically cover it.
Truth: Insurance companies often require additional steps before certain treatments are covered. Some of these 
requirements may include:

 �Prior authorization

 �Additional documentation from your provider

 Review by your insurance company before approval

Ask early what approvals may be needed and who will submit the paperwork. Depending on the treatment, you 
may need to contact your insurance company or your infusion provider. Understanding potential barriers and 
timelines can help prevent delays.

Myth #3: If something is covered, I won’t owe anything.
Truth: Even covered treatments may involve out-of-pocket costs.

You may still be responsible for:	 Your costs may also be affected by:
 �Deductibles		   �Where you are in your policy year

 �Copays		   �Whether you’ve met your deductible

 �Coinsurance		   �Location of treatment (ie, home vs ambulatory)

Knowing what questions to ask (see page 8) can help reduce surprises and set expectations.

Busting myths about insurance
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Please see Important Safety Information for PROLASTIN®-C LIQUID (alpha1-
proteinase inhibitor [human]) on page 10, and refer to full Prescribing Information.

Insurance can be confusing, and many common beliefs are based on incomplete or 
outdated information. Understanding the facts can help you feel more confident about 
your coverage.

https://www.prolastin.com/en/patients
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Tool #1: Keep necessary 
information handy

A little preparation can make insurance calls shorter, 
clearer, and less frustrating.

Have this ready:

 Your insurance card

 Your policy or member number

 Your insurance plan name

 Your referring doctor's name (if applicable)

Helpful questions to ask your insurance provider:

 �Is my augmentation therapy prescription covered 
under my plan?

 �Is it covered under my medical or 
pharmacy benefit?

 �Do I need prior authorization?

 �What costs might I be responsible for?

Tool #2: Discuss coverage

Reach out to your insurance company or infusion 
provider to discuss your coverage. They can help 
answer your insurance-related questions.

Questions about insurance and billing:

 �Has prior authorization been submitted?

 �If more information needs to be submitted, who 
would help with that process?

 �Who handles insurance paperwork in 
your office?

 �Will this treatment be billed under my medical or 
pharmacy benefit?

Questions about infusion care:

 �Can I receive infusions at home, or will I need to 
visit an infusion center?

 �Does my insurance determine where I can receive 
my infusion?

 �What happens if I need to reschedule 
an infusion?
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Practical tools and checklists

Please see Important Safety Information for PROLASTIN®-C LIQUID (alpha1-
proteinase inhibitor [human]) on page 10, and refer to full Prescribing Information.

You don’t need to memorize insurance rules. Staying organized and asking the right 
questions can make the process easier.

These tools can help you feel more prepared and confident when navigating your coverage.



Your health—and your peace of mind—matter. PROLASTIN 
DIRECT®, our patient support program, is designed to help 
make treatment management easier by providing:

 �Insurance verification and help completing your prescription processing

 �Pharmacy services, supplies, and delivery to your home or infusion center

 �Infusion coordination with a certified alpha-1–trained registered nurse*

 �Assistance connecting with an AlphaNet® Coordinator. If you are not receiving 
PROLASTIN®-C LIQUID (alpha1-proteinase inhibitor [human]) through Accredo specialty 
pharmacy, you can contact AlphaNet directly to be connected with a coordinator.

 �Access to expert nurses and pharmacists

 �If you receive PROLASTIN-C LIQUID from Accredo specialty pharmacy, call 
1-833-PHONE (746-6321) for assistance. If you receive it from another pharmacy, reach 
out to your infusion provider.

As you navigate your coverage and care, you don’t have to do it alone.
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Living with alpha-1 means managing your health over time, and it’s normal to revisit insurance questions along the 
way. Your coverage may change, your treatment plan may evolve, and new questions may come up. Staying 
organized, asking questions, and advocating for yourself can help you feel more confident navigating the process.

Please see Important Safety Information for PROLASTIN-C LIQUID on page 10, 
and refer to full Prescribing Information.

Move forward 
with confidence

Heather, Jesus, and Toya, actual patients

*Service for at-home infusion patients only.
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Important Safety Information

PROLASTIN®-C LIQUID is an alpha1-proteinase inhibitor (human) (alpha1-PI) indicated for chronic augmentation 
and maintenance therapy in adults with clinical evidence of emphysema due to severe hereditary deficiency of 
alpha1-PI (alpha1-antitrypsin deficiency).

Limitations of Use

• �The effect of augmentation therapy with any alpha1-PI, including PROLASTIN-C LIQUID, on pulmonary 
exacerbations and on the progression of emphysema in alpha1-PI deficiency has not been conclusively 
demonstrated in randomized, controlled clinical trials

• �Clinical data demonstrating the long-term effects of chronic augmentation or maintenance therapy with 
PROLASTIN-C LIQUID are not available

• �PROLASTIN-C LIQUID is not indicated as therapy for lung disease in patients in whom severe alpha1-PI 
deficiency has not been established

PROLASTIN-C LIQUID is contraindicated in immunoglobulin A (IgA)-deficient patients with antibodies against IgA or 
patients with a history of anaphylaxis or other severe systemic reaction to alpha1-PI products.

Hypersensitivity reactions, including anaphylaxis, may occur. Monitor vital signs and observe the patient carefully 
throughout the infusion. If hypersensitivity symptoms occur, promptly stop PROLASTIN-C LIQUID infusion and 
begin appropriate therapy.

Because PROLASTIN-C LIQUID is made from human plasma, it may carry a risk of transmitting infectious agents, 
eg, viruses, the variant Creutzfeldt-Jakob disease (vCJD) agent, and, theoretically, the Creutzfeldt-Jakob disease 
(CJD) agent. This also applies to unknown or emerging viruses and other pathogens.

The most common adverse reactions during PROLASTIN-C LIQUID clinical trials in >5% of subjects were diarrhea 
and fatigue, each of which occurred in 2 subjects (6%).

Please see full Prescribing Information for PROLASTIN-C LIQUID.

You are encouraged to report negative side effects of prescription drugs to the FDA. Visit http://www.fda.gov/medwatch, 
or call 1-800-FDA-1088.


