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Grifols (Thailand) Ltd.

Personal Data Privacy Policy

uleinedayadiuynna

Grifols (Thailand) Ltd. (“Company”, “we”,
“us”, or “our”) are committed to protecting and
respecting of your privacy under the Thai
Personal Data Protection Act B.E. 2562, as
amended from time to time, as well as other
applicable laws and rules in Thailand
(collectively “the PDPA”). We intend to protect
the personal information about you that we
collect, use, or disclose during the course of our
business activities. We have the obligations as
indicated in any laws regarding the protection of
personal data, privacy, or data security that are
applicable and effective in Thailand. This Policy
is made as part of our efforts to fulfil the
objectives of this Policy, and to comply with the
PDPA.
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Scope of this Policy
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This Policy explains our practice concerning
privacy; our objectives for the collection, use, or
disclosure of Personal Data; the types of Personal
Data that we may collect, use, or disclose; our
intended use of Personal Data; third parties to
whom we may disclose Personal Data; the
collection and retention of Personal Data; how
you can access or request changes to your
Personal Data that is held by us; and how you can
complain if you think that we have violated the
applicable law on personal data protection.

Please read this Policy carefully.
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Definitions
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“Affiliate” means any company that holds shares
of the Company, its subsidiary, including any
representative of any such company.

“Personal Data” means any information that
relates, whether directly or indirectly, to an
identified or identifiable person, or which can be
used to distinguish or trace an individual’s
identity, whether by reference to such
information alone, or when combined with other
identifying information.

“Sensitive  Personal Data” means any
information as specified in Section 26 of the
PDPA, as well as other applicable laws and rules,
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such as information about race, ethnicity,
political opinions, religious or philosophical
beliefs, sexual behavior, criminal backgrounds,
health information, disability, labor union
information, genetic data, biometric data, or any
other information that similarly affects the data
subject.

“Processing” means the collection, use, or
disclosure of Personal Data.

“Personal Data Controller” means any
individual or legal entity authorized to make
decisions concerning the collection, use, or
disclosure of Personal Data.

“Personal Data Processor” means any
individual or legal entity that processes the
collection, use, or disclosure of Personal Data, in
accordance with instructions, or on behalf, of the
Controller. Any person who performs the
Processing is not considered a Controller.

This Policy applies to any Personal Data that is
collected from, and relates to, any of the
following persons: employees, candidates,
former employees, the persons under the care of,
or the relatives of, candidates and/or employees,
whose names are given to the Company by
candidates and/or employees, representatives of
employees, and any other persons whose Personal
Data may be collected by us from time to time.

In addition to hard copy documents, we may
collect Personal Data from any of the websites
made available by us, or from third-party
channels through which you have provided your
Personal Data.

This Policy does not form an integral part of any
contract or agreement, unless it is expressly
specified otherwise.

Grifols (Thailand) Ltd.

191 Silom Complex Building,

215 Floor, Silom Road, Silom,
Bangrak, Bangkok 10500, Thailand
Tel.: +66 2632 1334

Fax: +66 2632 1339
www.grifols.com

1 ¥
sondedayayanaiienTu@eT R wiWug AvuAnLiuaNI9Hes
AAWIERL TN woAnssunnawA szdRenteyinasn deyagunim
ANTANT Tagaguninuseiu daganugnesy dayaionin

A v Aﬂ‘ dl ] v ¥ o = o
mm@g@@ﬂmmmwu [ﬂﬂmmm‘umgamumﬂ@iumummeﬂu

kg =3 =3 ¥

mMslszananadtaya nunaie naiumusn
A = ¥ !
viralamedayadiuyana
¥ v 1 =<
HALANTANARIULAAR YUNEDY

4 oo 4o vy oa Ao ¥
yaravalifyaratalisuavtihndadulanasiunisiiususs 4

A = ¥ !
virailanedayadiuynna

dszananatayadiuyAna uueda

A aa £ o a a4 o = 9
yaraviTelAYARATIATTUNNTINEaTUNIsALsIUsaN 1

A IS ¥ ° \-:/ A v ¥

wredlamadeyadiuyaraniuidareluuinresprunudeyads
uYAAR N1all

A aa 4’ o a o U 1 v k7 ]
yaravizeiiyaradiiunisianas iudaiugudeyadouyan
A

o j Y o ¥ !
wlguneaiuildiu “deayadiuynna”
NIN =3 NI ¥ o 1] o d’l v '
nHnsfususaNanuaziiaadesiuyprawsiazsafastiellil Thun
o Yo ool .

niina gadaseu gnmeduninau

v Y o

yamafiagluanuguariaiannuduiusniaeseaginudaiasenu
A o 4’ ¥ o A 3 dl v 1Aa o
wazAize wilnewdedadag uaz/svie wilnawssyde Wurusem
LARATINSZVINNNIUNUNINGIY
= Sd 9 A oaa 3 o
uwazyansdulafinaadesiivsienaiunumudeyadiuyanaiun

F9AT0

. oy @ 3 2 Mo o
doanait lifusumudeyadauyanasnieus lisiniesenans
uwazsantaiulasfres ey
Wiadewnaesyaraneuanivinwinnislideyadouyanaravinu
&

ar dw m v ! 4“' a9 4 ¥ ar v
ulauneatuitldlitedudauniivaesdyywivedennaativlaiue
1 ] NI a o v v 1 o ! v 1] 1$I o A
sisEnasldsey detnedniauinitedudouniaesdoyovs

¥
AUDANAN

1. What type of information about you do
we collect?
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We collect only Personal Data that is reasonably
necessary for our activities. Personal Data that we
collect includes, but is not limited to, the
following:

Information about the following groups of
persons:
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1) Employees and Candidates: This group of
persons include employees; candidates;
former employees; the persons under the care
of, or the relatives of, candidates and/or
employees, whose names are given to the
Company by candidates and/or employees;
representatives of employees; and any other
involved persons whose Personal Data may
be collected by us from time to time
(collectively, “Employees and
Candidates”);

2) Customers: This group of persons include
shareholders and the directors of the
customers, which are corporations, including
their officers, staff, employees, personnel,
and other representatives of corporations that
the Company deals with (collectively referred
to as “Customers.”); and

3) Third parties: This group of persons
includes suppliers, subcontractors, vendors
and  service  providers,  Sponsors,
advertisers, agents, business partners, and
business  associates, including their
officers, staff, employees, personnel, and
other representatives of corporations that
the Company deals with. This group of
persons will be collectively referred to as
“Third Parties.”

The type of Personal Data that we may collect
depends on the nature of the activities that you
have with us and your locations, and the means
which are used to collect the Personal Data,
which may include the following information:
Employees and Candidates

e Personally identifiable information, such as
your name, address or contact details, gender,
age, nationality, marital status, date of birth,
and passport/ID Card number; identification
information about your property, such as your
car license number; information about
persons under your care; Yyour travel
information, such as your visa application,
travel schedules, and flight information;
Sensitive Personal Data, such as your
religious belief, health-related data, criminal
record, convictions or proceedings (or alleged
offenses), or any other information of a
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similar nature, and biometric data, such as
face scans and fingerprints;

Payment information, such as your bank
account number, bank account details, credit
or debit card information, such as your credit
or debit card number, and the name of the
cardholder (if any), etc.

Educational  background and  work
experience, such as your school/university
certificates, academic records, academic or
language test results, certificates, and
reference letters;

Basic information about your work, such as
your work contact details, employee
identification ~ number,  position,  job
description, line of supervision, working
hours, and the terms and conditions of your
employment agreement;

Information about your employment, such as
your resume, military service, information
obtained during job interviews, and
references;

Information relating to your benefits and
wage, such as information about the payment
of your wage and benefits, your social
security information, information about
retirement and pensions, your provident fund
information, tax information, and information
about third party beneficiaries;

Information about your work efficacy,
including work performance evaluation, the
Company’s opinion about your work
performance, feedback, information about
work rules or complaints, annual leave/sick
leave/absence records, health-related data,
information about physical checkups, and
workplace and safety information, including
information about inspection and risk
assessments;

Audio/ visual information about you, as an
employee, if audio/ visual records are kept for
disciplinary action purposes, for use as
evidence in an investigation, for record in a
meeting;
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Legal and criminal records, as required by
legal requirements, in specific circumstances,
if any.

Customers

Personally identifiable information, such as
your name, address or contact details, email
addresses, roles, telephone and fax numbers
and other contact details and means of
communication with, gender, age, nationality,
date of birth, and passport/ID Card number;

Payment information, such as your bank
account number, bank account details, billing
information, credit or debit card information,
such as your credit or debit card number, and
the name of the cardholder (if any), etc.

Third Parties

In the case you are the Third Party, we, as the
Data Controller, collect, use and disclose the
following Personal Data:

e Personally identifiable information, such as
your first name and surname, 1D card number,
passport number, telephone number, email
address, postal address or other contact
details, your birth date, nationality,
occupation,  photograph, and  audio
recordings; and

Payment information, such as your bank
account number, bank account details, billing
information, credit or debit card information,
such as your credit or debit card number, and
the name of the cardholder (if any), etc.

In cases where you use any of our websites, the
Company will collect the Personal Data which is
technical information, such as the IP address.

Any provision of your Personal Data is voluntary.
You may choose not to give any information that
is requested by the Company. However, the lack
of such information may result in the Company’s
inability to provide you with certain products,
services, or benefits and welfare.

Some of the Personal Data collected by us may be
considered “Sensitive Personal Data.” We intend
to collect Sensitive Personal Data only upon your
express consent, and as reasonably necessary for
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our business operations, or as required by law,
court orders, or orders of any government
agencies, or in cases where you intentionally
disclose such data to the public. We intend to
share Sensitive Personal Data only when we
deem that it is necessary to be collected, used, or
processed for any of the following objectives:

e To prevent or suppress a danger to the life,
body, or health of the data subject, when the
data subject is incapable of giving the
consent by whatever reason;

e To carry out lawful activities, with
appropriate safeguards, of foundations,
associations, or any other not-for-profit
bodies with political, religious,
philosophical, or trade union purposes for
their members;

e The information is disclosed to the public
with your explicit consent;

e To establish, comply with, exercise, or
defend legal claims;

e It is necessary for compliance with the law
to achieve purposes relating to scientific,
historical, or statistical research, for public
health, for labor protection, social security,
or for other public interests.
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2. How do we collect your Personal Data?

2. v3sniiusausandayagiuyArarasvituasials

Generally, we collect your Personal Data directly
from you, such as job application forms or any
documents provided before becoming the
Company’s personnel, director, or executive;
forms or systems for registration as our customer,
service provider or vendor; the Company’s
channels for receipt of information; oral methods,
such as by phone or through video/virtual
conferences; emails or other communication
channels which are made available by the
Company or any related company.

We do not collect Personal Data from visitors of
our website, except for Personal Data provided
without solicitation and technical data, as
described in this Policy.
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In some circumstances, we may collect your

Personal Data from another person, to whom you

may or may not have direct connections. For

example, we may collect your Personal Data

from:

e Your employer, when your employer gives us
your contact details;

e Recruitment companies, recruitment
agencies, and recruitment websites;

e Any organization of which you are a member;

e An employee who recommends you, via
telephone, email, or other communication
channels;

e Hotels or other event site service providers, or
their representatives;

e Banks/financial institutions;
e Contractors, vendors, or service providers;
e Your representatives; or

e Information disclosed to the public, any
mailing or marketing list that is disclosed to
the public, for commercial purposes, by the
private sector, any trade association, and/or
any government agency, such as on a website,
or online/ platform social media, etc.
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3. How do we use your Personal Data?

3. usEnlddayadiuararasvinuatinals

We collect Personal Data from customers,
visitors, and representatives to enable us to
operate our business. Such Personal Data will be
used for the following objectives:

Employees and Candidates

e For employee and business administration
and management, and the Company’s
operations;

e For human resource management, such as to
assist employees with onboarding, set plans,
and perform acts regarding employment and
training, promotion, rotation and relocation of
employees, and manpower allocation, etc.;
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For employee identity verification or
identification ~ when  accessing  digital
technology systems, and to examine usage of
digital technology systems by employees,
according to our policy for IT system users;

For any other benefits regarding our business
operations, such as to offer products to
customers  or business  partners; to
communicate; improve our products or
services; organize training; perform statistical
or marketing analysis; conduct consumer
surveys; manage our IT systems, conduct
testing and development; maintain our
security systems and measures;

To comply with any applicable procedures,
laws, rules, or court orders; comply with any
applicable laws, rules, agreements, or policies
set out by a government supervisory
authority, law enforcement authority,
government agency, dispute resolution
agency, or any supervisory authority;

To enable data storage and processing to be in
order and in compliance with any applicable
laws, rules, and regulations, including the
Company’s work rules and applicable laws,
such as the Computer Crime Act B.E. 2550,
as amended;

To comply with any requirements with
respect to payment of wages, compensation,
benefits, compensation plans, offers, rewards,
and compensation schedules;

For performance appraisal, internal reporting,
data analysis, and handling of monthly or
daily employment;
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e For internal communications, notification of | e iiensfinsiadaasnielu
internal and external appointments, whether maudsmsamneudyppaeniglunazniouen
through telephone, text, email, post,
electronic media, such as applications with

communications features, or any ,
communication channels; nansnldlunisinsield vizenugemisle 9

Tdnazdudafacinunialnsdnd damanu 2uwa viseluswole

AnBidnmeatindau | lEULONNALRATUFNS
4 o -
ivaiflunnsaaans linwiinaunsu

e To assess job applications for new job |e ensdsmiuluahsnudmiulenaluamlviuaznissing

opp_Oftunltl_es a_nd maklr_‘g employment Wlalunnsd19a1y soadennstlsfiunnsiae AW
decisions, including promotion;

e To conduct surveys, government statistical | e fensviuundize afuesigia vie
surveys, or to fill in official request forms, for nspeLkLLesANSacl 18035 Tdndativnla
whatever reason;

e To examine your information, as allowed by | e ifensnmageudeyavesrinumunguang dayanisnisniw
IaV_V’_ your physical information, or your WIRAHAINNIN TUNIINUTBIYINY
ability to work;

e To investigate complaints and issues | e ifensmmaseudetesFouuazilssfurasmlssngislim
concerning inappropriate behavior, as part of nzan sive Wludauvibmesnszuaunmei
disciplinary proceedings;

e To comply with our internal policies or rules; | e iiensfiRnungsziiley uazniemmageugsfiazesisdm
to conduct business inspections (both internal (Femsmsaaaunieluuasnenan)
and external);

e To keep records of employees, insurance, | e Lﬁ@ﬁmﬁwﬁuﬁﬂﬁmﬂ@qﬂé’w nagvintsriu
medical history, and insurance plans; dsedRnanisunnduazunulsziu

e For reference and background checks | e ienisnmaneunisdnsdauaztlszdRlaniinele
conducted by any employee of the Company, NLTEN ﬁmﬁmﬁlu nasaniagsnMeiniuresuatazleml
or other persons, in order to avoid actual or
possible conflicts of interest, for compliance
with the regulations of local or foreign ,
administrative authorities, and to examine the dignamanasesiiegluiauenszimAsesyin
terms and conditions of employment by any uaziflansaanaudannanisdrslaaaudnla - e
member of the Company.
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e To facilitate investigations by competent | e Lﬁ@ﬂi:‘imﬂl,l,rimiﬁu@qum'm_|mummwﬁmmﬁwﬁqﬁﬂgum
officers; to provide assistance in respect to o
law enforcement, or investigations by, or on
behalf of, the Company, by police officers,
government agencies, or by any other

P v . 4 A o - o o oqy
L‘W@ﬂ’]‘ﬂﬂﬁ'ﬂm”ﬁ’)ﬂL'VIZVPJLW@"JE]qﬂﬁ‘i’&\‘iﬁﬂ]@\‘iﬂﬂﬁ‘ll\iﬁ'i.li‘]]ﬂ{]‘ﬂll'ﬁ
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supervisory agencies of any countries or viaalpeisuigvrembssuiiuguagu o
jurisdictions; perform reporting obligations; Tulszneisannisinasesla | uay
perform any requirements under law, or as Masfun A RlN9E9Y Uas dainunsng 9|

approved by government agencies or any
other supervisory agencies of any countries or
jurisdictions;
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To process payments; collect charges or
payments; fulfil accounting objectives;
perform accounting management; perform
auditing; pursue debt payments, in cases
where employees owe the Company;

To examine, prevent, or perform any acts in
connection with violation of law and risk
prevention, in the case of threatened fraud,
money laundering, national security issues,
actual or threatened illegal acts, or threats to
the lives, health, or safety of other persons;

To ensure the Company’s safety;

To conduct organizational restructuring or
any other transactions that are part of business
acquisitions or sales, or business acquisition
or sale proposals, which result in your
Personal Data being transferred or disclosed;

To retain, record, backup, or destroy Personal
Data;

To perform any management-related acts or
any necessary acts in connection with any of
the above objectives.

Customers, Third Parties and Representatives

To communicate with you; to get to know
you; verify your identity; verify any
information provided by you to us;

To offer, sell, provide, manage, operate,
proceed with, and otherwise handle our
products and services for you, including for
procurement; communicate with you in order
to respond to your purchase orders; deliver
products based on your purchase orders;
provide services to you,

To perform a contract; enter into a contract
with you; proceed with ~management

NANANAT UAARNEUAN WAZELNY
I q ar
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procedures; fulfil and effect your requests or uaz v Wiianadededaee vite gnasaiiszyluenansil vite
any transactions contemplated herein, or any ienansaulafviuetadsliiusinidusfiasn
other documents that you may send to us from
time to time; analyze risks in respect to our
business; collect any outstanding payments . )
from you; amend or terminate a contract; ANIRAATNNMDNNUT N13TaALARSWN L RWANYTRLTNNT
pursue debt payments; execute our
contractual rights against you;

e Ifyou are arepresentative of our Customer, to | ® lunsalfivinududunuzasgni ednaliznis uaz/ise

< o < o N P = a o
adAzipudesle ] 1/1’?]’1"\N[ﬂﬂﬂ’]i‘ﬂ?iﬂﬂﬂﬁ;?ﬂqﬂlﬂ\‘mi‘iﬂ'w
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provide our Services an(_jlor products to our AudnvsLiEuignAn ensdesunsneiudesiudud
customer; provide advice or consultation .z oy awe e 4 S s
Aass denwandud Wid it inenReaiududn

regarding our products and services; provide
information about our products; provide ,
support or assistance in regard to the e liiEnsafuayuizeliraudeamaslunisdanisinig

provision of our services and/or products; uaz/vEe AU

a a o 3 Bldl v a v
BACUTNITUBANULTEN slummgmmﬂmum

e If you are a representative of our supplier, to | e  lunsaifivinuiludunuasdinnaaioas
receive produ_cts and/or services; exe_rC|se any iensiduditerinisandnnaneieas n1sldanala 1
contractual rights that we have against you;
obtain information about services and/or
products; receive support or assistance in .
regard to the provision of services and/or Weiuisnsaiuayuiteiuaudamaalun1sdanisLinsu
products; send inquiries; avvieRud seRasadnnaneinefifefidagannnu

malFdynndnnanaieasiinayisum
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e To communicate with you, including|e nsfnsedeansiuyinu
communications quUt product management femauiennsdeasteyaiieaiunisdanisuasdeyaiu
or other information about our products, or
any accounts that we have with you, provision
of technical support for any of our websites or

NI v a v A o Al 4‘ ' al o a o
mmﬂu@umm@my‘ﬂm ] MMUBIRNNULITEN

mslinsaiuayunemadianaanuiulodiasuelnanduae

communications about any Changes re|ating UTEN vf%ﬂﬂ"liaﬂmTLﬁﬂQﬁuﬂﬁiLﬂaﬂuLLﬂmlﬂ"‘|
to this Policy; Nazdausaulaunaauiudouseiuiilusuinn

e To process payments; issue invoices; collect | o ifialdlunsszananadayansinsziu mesariloudenil
charges or payments; confirm purchase B Yy I, o)
orders; fulfil accounting objectives; perform

. o nﬁﬁ‘ﬁuﬁuﬁﬁzﬁ%ﬂmuﬁﬂ”mqﬂimaﬂ%w Ty TUATNIAANIINIG
accounting management; perform auditing;

1Tty uaznisaautinydvecLdEm

e To examine, prevent, or perform any acts in | ¢ iiensmmageu deeiu
connection with violation of law and risk ‘vﬁfﬂmiﬁﬂLﬁuﬂW@Lﬁmﬁurmrzhﬁuﬂgumm flasiupanaides
prevention, in the case of threatened fraud,
money laundering, national security issues,
actual or threatened illegal acts, or threats to :
the lives, health, or safety of other persons; nadlfifimevudaungvsng
videfingsuanmaieldindumanssinfifimeudaanguang
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e To provide information about other products | ¢ iielideyaifeniuausrteiEneauisdmdudidunusm
or services Wh|Ch_ may be of Interest to 28 Fnangiees wiedunuenaaula Gedunus i
distributors, Suppliers, or Representatives,

.. L. . dnwanelaad
who may opt out of receiving this information

A v v a o v d’ % Yo v
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at any time; g
2Nl

, o o e A

e To ensure the Company’s safety; ® ian1einEANlaeaiaLALTEY

e To assist the Company in its business | e iedosiiddnlumslsznaugsiazasu
operations, such as to improve our products iedsulgeAudvtessnng iesansiineusy
or services; organize training; manage our IT
systems, conduct testing and development;
maintain our security systems and measures;

WAdANITITULANTEUNA NAGAL WU

uwazasliilszuLLAzHNAINIALAN BN AN AB AT

e To conduct organizational restructuring or | e iiefanUszasdlunisuiilnsaiesdng
any other transactions that are part of business P S A,
acquisitions or sales, or business acquisition °
or sale proposals, which result in your
Personal Data being transferred or disclosed;

= ° vy ' ' Aoy
Fadunavih deyadauyprazesinuenagnleuviedame
Tnaifludounilanainisierianugana

A ] 4‘ ﬂy A a o
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e To comply with rules; to conduct business | e iensfiFimungszidan uaznsmemageugafagesyism
inspections (both internal and external); (Femsmmaaauneluuaznnenan)

e To comply with our internal policies; o emasnidumsiiilulumuderuaneldulaonenislu

A = P PR
B AR IR

e To retain, record, backup, or destroy Personal | e ilesngszaselunissaifiu tuiin dses

Data; wiarhanedeyadiuyana

e To comply with any applicable laws, rules, | e esfunmslsiduldmuderiuuaresnguans ng sudey
agreements, or pOI_iCieS set Ol—_'t by a fFannas siteulaonaildiiesy
government  supervisory authority, law S . .
. Tariuunaulneviieuiniuguaressy
enforcement authority, government agency, e 1 , B
dispute resolution agency, or any supervisory AR IS AL MINUANE UKABIILEg
authority; Wiagaunininsriudainm
u?‘famiamm‘?{ﬁﬁuamqiﬁwmﬁﬁw Tddrmdazaulafiniu

e To provide assistance in respect to law | e n’fv‘@mﬂﬁ’mmmﬂmﬁ@Lﬁﬂffmqﬂ@zmm’mmmiﬁaﬁu‘lﬁ”ﬂgwm
enforcement, or mvestlgatlons_by, or on o meRuaaulaatsEsieluuntesiem Tnad i fissa
behalf of, the Company, by police officers,
government agencies, or by any other
supervisory agencies of any countries or ,
jurisdictions; perform reporting obligations; NTANEUNTINNUTT IN1938971 Uas dariuuasng 7|
perform any requirements under law, or as painguaneriovua vite
approved by government agencies or any

wielngmisanuiguiemisanuiniuguagu °
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other supervisory agencies of any countries or
jurisdictions;

and
where

e To fulfil quality control
objectives, in  cases
communications are recorded;

training
our

e To perform any management-related acts or
any necessary acts in connection with any of
the above objectives.

If we collect your Personal Data for any other
objectives, we intend to inform you of such
objectives at the time of collection.

Grifols (Thailand) Ltd.
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4. In which case and how do we disclose your
Personal Data to a third party?

a o a v ' ' ' v
4.u38nazilaarayadiuunnsrasinusagaulunsallaua
zasngls

We do not sell Personal Data, but we may share
anonymized or de-identified Personal Data to
third parties.

We intend to disclose Personal Data only for the
original purpose for which the data was collected,
or for related objectives, for our business
operations or management, including when it is
necessary for the provision of products or
services as per your requests, assisting us in our
business operations, or for security purposes, as
described above.

Furthermore, sometimes we may disclose your
Personal Data to third parties, for the original
purpose for which data was collected, or for
related objectives. For example, we may disclose
your Personal Data if it is necessary for the
delivery of our products or services, or for your
participation in activities, as requested by you, for
the Company’s business operations, for security
purposes, or for compliance with the law.

We may also transfer your Personal Data outside
Thailand, whereby the destination countries
where your Personal Data might be transferred to
may not have adequate personal data protection
standards, as required by the PDPA.
Notwithstanding that, we will ensure that it will
protect your Personal Data by implementing
adequate personal data protection standards for
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the transfer of your Personal Data outside
Thailand, as prescribed under the PDPA.

We may share your Personal Data to any of the
following persons:

Our Affiliates, or any companies in the same
group of companies as the Company, in any
country;

Shareholders, including their executives,
whether they are natural persons or legal
entities, companies in the same group as the
shareholders;

Organizers, advertisers, the press, and
sponsors of events or exhibitions;

Hotels or other event site service providers, or
their representatives, relating to events or
exhibitions;

Our contractors, service providers, suppliers,
and other agents, who act on behalf of the
Company or who are retained by the
Company, such as event-related service
providers, distributors, logistics service
providers, warehouse service providers,
banking or financial service providers,
hosting service providers, cloud application
or network providers, event registration
service providers, domestic and overseas
tourism service providers, security service
providers, auditing service providers, legal
service  providers, insurance  service
providers, marketing  survey  service
providers, email management service
providers, postal  service  providers,
representatives and agents that sell or
promote products and services on our behalf,
auction service providers, each of which may
not be based in Thailand, and which may be
based in a country where there is no personal
data protection law or where the personal data
protection standards are inadequate, or sub-
standard, when compared to the PDPA,;
Banks, or financial institutions, as the case
may be;
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e Any persons to whom you agree to provide
your Personal Data;

e Persons engaged in the sale of the Company’s
business, in whole or in part, a merger, or
acquisition; and

e Any persons or government agencies, as
required by the law, Court orders, or orders of
any competent authorities;

e Supervisory bodies, government agencies,
private  organizations, or state-owned
enterprises having the duty, according to the
law, to supervise the Company’s business
operations, when they require the Company to
disclose Personal Data.

We may hire third parties to fulfil any of the
above objectives, whether in whole or in part, or
for the development or maintenance of our
system. In such cases, we will control and put in
place measures to ensure that such third parties
will store and use Personal Data strictly in
accordance with this Policy, any data security
requirements and conditions, and the personal
data protection law.
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5. Data retention

5. szaziaamsifiusnendaya

To secure Personal Data, the Company has
implemented the following measures:

1) The right to access, use, disclose, and process
Personal Data is limited to certain persons.
The identity verification requirement, before
accessing or using Personal Data, must be
strictly complied with our internal IT policy.

2) The Company has established a safe encoding
method to prevent loss or unauthorized or
unlawful access, destruction, use, alteration,
or disclosure of Personal Data.

3) Personal Data may be transferred, including
transfer for storage on a database, to an
external organization or a third country only
if the personal data protection measures
implemented by such organization, or third
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country, are of equal or higher standards than
the measures hereunder.

4) In cases where the Company retains a third
party to store the Personal Data of employees,
such as document storage companies, the
Company will require those companies to
keep the information confidential and
prohibit use to only the purposes determined
by the Company.

We will collect, use, disclose, and retain your
Personal Data throughout our legal relationship
with you, such as throughout the sale and
purchase of our products. Upon the end of our
relationship with you, we will retain your data,
including Personal Data, only as necessary for the
fulfilment of the above objectives,. Once the
purposes for which the personal data is processed
have been achieved, we will retain the personal data
until the end of the statutes of limitation of any
liabilities that may arise, and during the term required
to comply with any applicable legal obligation

We may store Personal Data on networks of
which the servers are in Thailand. However, we
may transfer Personal Data to a third country, in
order to achieve any of the purposes specified
above. We will comply with any personal data
protection law which is applicable to your
Personal Data.
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6. Our website

6. ulasuasnsem

If you contact us, register through any of our
websites, or email us, we intend to use your
Personal Data only in response to your requests
or inquiries. If your consent is given as required
by law, we may add your email address to your
contact details for mailing purposes.

Log Files

We may automatically keep log files, which
include IP addresses, error reports, activities,
timestamps, and URLSs. Such information may be
associated to personally identifiable information,
and must be retained for a time period as required
by law.
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7.CCTV

7. ndesrasila

We use a CCTV system to record images of
persons and vehicles around our premises, for
public safety and for prevention and detection of
crimes. Our CCTV cameras provide 24-hour
footage of our entrance, office areas and other
accessible areas. The information is recorded for
one month, and is then overwritten. Camera
locations were chosen to avoid footage which is
not related to the purpose of inspection and
monitoring. We do not keep audio recordings.

Live feeds from our CCTV system can be
examined, only in necessary circumstances, by an
authorized person. We believe that live feeds and
visual recordings are seen only by our authorized
employees, who are directly responsible for
access to such information. We respect your
privacy. We do not have CCTV cameras in
locations where privacy can be expected, such as
toilets.
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8. Minors

8. diend

We do not know the age of each visitor to our
website. If you are a parent or guardian of a minor
who provides their Personal Data to us without
your knowledge and consent, you may contact us
and request us to delete such data, in accordance
with this Policy. For the purpose of this Policy, a
minor is anyone who is below 20 years of age.
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9. Consent

9. nslvirnuduaan

To the extent permitted by personal data

protection law, when you use or access our

website, or provide Personal Data to us, it shall be
deemed that:

e You give consent to our collection, use, and
processing of your Personal Data, for the
purposes and by the methods specified above,
which may be amended from time to time,
unless and until you withdraw such consent.
You may withdraw your consent at any time,
by giving us written notice of your consent
withdrawal. We can reject your request, if
permitted by law; and
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e You give consent to our disclosure, or the
transfer, of your Personal Data to third
parties, for the purposes and by the methods
specified above. You may withdraw your
consent anytime, by giving us written notice
of your consent withdrawal.

If you provide Personal Data of another person,
you must obtain prior consent from that person.
In such event, you represent and warrant that you
have obtained consent from that person, or you
are otherwise entitled to provide Personal Data of
such person to us. When you provide Personal
Data of such person to us, it shall be deemed that
you represent that such person acknowledges and
gives consent under this Policy.

If applicable personal data protection law
requires any additional consent, we, or any of our
third party service providers, will obtain your
consent for the collection and use of your
Personal Data at the time of collection.

You are obligated to provide your Personal Data
to the Company to enable us to fulfil your
requests, or to provide services to you, as
requested. Your lack of approval for the
collection, use, processing, or disclosure of
certain types of Personal Data requested by us
may result in our inability to perform our legal
obligations, or perform our business, or conduct
transactions with you.
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10. Your Rights

10. &nsaasvinu

10.1 Right of withdrawal of consent: You may
withdraw your consent any time, unless it is
otherwise specified by law. Withdrawal of your
consent will not affect the lawfulness of any data
processing based on your consent before its
withdrawal.

10.2 Right to request deletion or destruction of
Personal Data: You have the right to request that
we delete or destroy your Personal Data that is in
our possession or control, or request that such
data be anonymized.

10.3 Right to data portability: You have the
right to request that we transfer your Personal
Data, in a commonlyused and machine-
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readable format, to another controller, which is
subject to legal requirements.

10.4 Right to object: You have the right to
object to the collection, use, or disclosure of your
Personal Data, or the cessation of our use of your
Personal Data, except as requested in accordance
with the relevant legal provisions.

10.5 Rightto temporarily restrict the use of
your Personal Data: You have the right to request
that we restrict the processing of your Personal
Data. That is, the Controller may continue to keep
your Personal Data, but can no longer process
such data, unless consent is given, or it is
permitted by law.

10.6 Right of access: You have the right to
request access to, and obtain a copy of, your
Personal Data that is held by us. Any such request
will take 30 days to process, unless otherwise
specified by law.

10.7 Right to rectification: You have the right
to request that we keep your Personal Data
accurate, complete, and updated, which we do in
every step of our procedures.

10.8 Right to request that we disclose the
source(s) of your Personal Data which has been
obtained without your consent.

10.9 Right to complain: You have the right to
file complaints with officers, or any supervisory
authorities, in regard to personal data protection.

Grifols (Thailand) Ltd.
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11. How to contact us?

11. fmsausEn

Should you have any questions about this Policy,
or wish to exercise any of your rights concerning
the Processing of your Personal Data, please
contact us at privacy@grifols.com, or
hrthailand@grifols.com — Grifols (Thailand) Ltd.
191 Silom Complex Building, 21% Floor Silom
Road, Silom, Bangrak, Bangkok 10500 Thailand
Tel: 02-6321334.
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12. Revisions of our Personal Data Privacy
Policy

12. msnumanulawnaAnasastayadiulAng

We may review and amend this Policy from time
to time, so that it corresponds with any
amendments to the applicable law, including the
law on personal data protection, or any changes
in our technology, etc. We ask that you regularly
visit our website for updates. When we update
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GRIFOLS

Grifols (Thailand) Ltd.

191 Silom Complex Building,

215 Floor, Silom Road, Silom,
Bangrak, Bangkok 10500, Thailand
Tel.: +66 2632 1334

Fax: +66 2632 1339
www.grifols.com

this Policy, we will inform users by displaying the
message ‘Newly updated.’ after the link to this
Policy on our website for 30 days. To comply
with the legal requirements, we may seek your
prior consent for changes to this Policy, if
necessary.
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This Policy shall come into effect from May 2022, onwards.
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